
 
Visitor Code of Conduct 

By reserving your timed ticket, you agree to adhere to the Visitor Code of Conduct and to play your part 
in keeping the Museum safe for both visitors and staff. 

Health and Safety 

The Museum is committed to keeping its visitors healthy and safe. We ask that each guest observe the 
following list of guidelines and policies. 

• Proof of COVID-19 vaccination (ages 5+) and masks (ages 2+) are required for all visitors.  
• Masks are required indoors for everyone over age 2, regardless of vaccination status. 
• Outdoors, masks are optional for all. 
• Hand sanitizer is available for your use when you enter the Museum and in the public areas. 
• By purchasing tickets and entering the Museum, you are affirming that in the past 10 days you: 

o Have not had symptoms of COVID-19 or a positive COVID-19 test.  
o Have not been in close proximity to someone with confirmed or suspected COVID-19.  

• The contact information you provided when purchasing your ticket will be used if we need to notify 
you of any COVID-19 exposure. Likewise, should you become ill with COVID-19 following your 
visit, please notify the Museum as soon as possible.  

• Children under 2 years old are exempt from the face coverings requirement. 
• Museum staff will be cleaning and disinfecting all high-touch surfaces with increased frequency 

throughout the day.  
 
 Social Distancing  
 

• Capacity is limited to 50 visitors per time slot. 
• Please maintain six feet between yourself, other visitors, and Museum staff.  

Safety Procedures 

The Museum is operated in accordance with guidelines established by New York State. We ask that you 
observe all signage and instructions at the Museum, and we reserve the right to ask anyone not following 
safety measures to leave the premises. 

Liability 

By reserving tickets, you confirm that you are aware that visiting the Katonah Museum of Art includes risks 
arising from possible exposure to communicable diseases, including COVID-19. You knowingly and 
voluntarily accept this risk and assume full responsibility for any injury, illness, or other loss that you may 
sustain as a result. 
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